
 WHY IS IT NOT AVAILABLE WHEN I SEE LIBRARIES OWN IT? 

 HOW LONG WILL IT TAKE FOR ME TO RECEIVE MATERIAL? 

 HOW DO I CHECK ON THE STATUS OF MATERIAL? 

 I DIDN’T ORDER THIS. WHY DID I GET IT? 

 ON HOLD.  WHEN WILL I RECEIVE? 
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http://illiad.oklibshare.org/?faq_wd=i-didnt-order-this-why-did-i-get-it&preview=true&preview_id=1168&preview_nonce=338c41a348
http://illiad.oklibshare.org/?faq_wd=on-hold-when-will-i-receive&preview=true&preview_id=1170&preview_nonce=a24e4aacb7

